Victorian Support Services Handout
	Phone counselling (general)

	Lifeline

	13 11 14
www.lifeline.org.au
	All provide 24 hour phone counselling, support & referral information.

	Suicide Call Back service
	1300 659 467 http://www.suicidecallbackservice.org.au/ 
24 hrs/7days
	The Suicide Call Back Service provides crisis counselling to people at risk of suicide, carers for someone who is suicidal and those bereaved by suicide.

	Mensline Australia
	1300 78 99 78
http://www.menslineaus.org.au 
	24-hour phone counselling.

	Drug and Alcohol Services

	DirectLine
	 1800 888 236
	24-hour, 7-day counselling, information and referral
DirectLine is available to anyone in Victoria who is affected by an alcohol or drug problem.

	Turning Point
Drug and Alcohol Centre

	(03) 8413 8413, 110 Church Street, Richmond, Vic 3121
Mon - Fri  9:30 a.m - 3 p.m.
https://www.turningpoint.org.au/treatment/clients
	Turning Point provides specialist treatment and support services to people affected by drugs including heroin, alcohol, amphetamines and cannabis.


	Odyssey House
	(03) 9420 7600
http://www.odyssey.org.au/ 
	Provide community-based treatment and support services to address alcohol and other drug problems, along with any associated mental health, vocational, health, relationship and family issues.

	Domestic Violence

	Women’s Domestic Violence Crisis Service of Victoria

	1800 737 732 (Toll free) (03) 8346 5200
https://www.dvrcv.org.au/

	24-hour crisis support, information, referral to safe accommodation for women experiencing abuse in their relationships.

	Grief

	Grief Line

	1300 845 745 
(12 noon – 3am)
http://griefline.org.au/ 
	Phone support, counselling & referral information.

	Mental Health

	Beyond Blue

	1300 22 4636
www.beyondblue.org.au

	National depression initiative. Research & information rather than counselling or referral.

	PANDA (Post & Antenatal Depression Association)
	1300 726 306
(9.00am-7.30pm Mon-Fri)
www.panda.org.au

	For women & families affected by antenatal and post-natal mood disorders. Provides telephone support, referral and information.

	ARC (Anxiety Recovery Centre) Victoria
	1300 269 438, (03) 9830 0533
http://www.arcvic.org.au/ 
Monday to Friday 10.00am - 4.00pm

	Provides support, information and referral to mental health care providers, for people with anxiety disorders and their families and carers.

	ARAFMI (Assoc. of Relatives & Friends of the Emotionally & Mentally Ill)
	1300 554 660,  24hr/7day
http://www.arafmi.org.au  
	Free, confidential information, support and referral for family, carers, and friends of people with a mental illness

	Sane Australia
	1800 187 263 (office hours)
www.sane.org
	SANE Helpline provides information about symptoms, treatments, medications, where to go for support and help for carers.

	Relationships and Parenting

	Relationships Australia
	1300 364 277
http://www.relationships.com.au/ 
	See wide variety of ages & problems. Fees on sliding scale according to income.

	Parentline
	132 289 
8am-midnight, 7 days
https://www.parentline.com.au/
	Human services advice & referral service. 

	Sexual Abuse CASA

	CASA (Centre Against Sexual Assault)
	1800 806 292
http://www.casa.org.au/ 
	Support & referral for survivors of sexual assault & their friends & families. Multiple locations.

	Women’s Referral
	
	

	WIRE – Women’s information
	1300 134 130 (9am-5pm, Mon-Fri)
www.wire.org.au 
	Women’s information is a free information, support & referral service for Victorian women.

	Men’s Referral
	
	

	Men’s Referral Service
	1300 766 491
 (8am – 9pm Mon-Fri, 9am-5pm Sat/Sun)
http://www.ntv.org.au/ 
	Telephone counselling for men. Includes issues: domestic violence, child support, accommodation, drugs & alcohol, anxiety, relationships, depression.

	Gambling
	
	

	Gambling Helpline
	1800 858 858
http://www.gamblinghelponline.org.au/
	Telephone counselling and support is available for all people affected by gambling, including family and friends.


Australian Support Services Handout
	National support services

	Lifeline

	13 11 14
www.lifeline.org.au
	All provide 24 hour phone counselling, support & referral information.

	Sane Australia
	1800 187 263 (office hours)
www.sane.org
	SANE Helpline provides information about symptoms, treatments, medications, where to go for support and help for carers.

	Beyond Blue

	1300 22 4636
www.beyondblue.org.au

	National depression initiative; Research & Information rather than counselling or referral.

	Relationships Australia
	1300 364 277
http://www.relationships.com.au/ 
	See wide variety of ages & problems. Fees on sliding scale according to income.

	Mensline Australia
	1300 78 99 78
http://www.menslineaus.org.au
	24-hour phone counselling.

	Family Drug Support Helpline
	1300 368 186 
http://www.fds.org.au/      
	Support for families affected by alcohol and other drugs.

	PANDA (Post & Antenatal Depression Association)

	1300 726 306
(9.00am-7.30pm Mon-Fri)
www.panda.org.au

	For women & families affected by antenatal and post-natal mood disorders. Provides telephone support, referrals and information.

	Gambling Helpline
	1800 858 858
http://www.gamblinghelponline.org.au/
	Telephone counselling and support is available for all people affected by gambling, including family and friends.

	Suicide call back service
	1300 659 467 http://www.suicidecallbackservice.org.au/ 
24 hrs/7days
	The Suicide Call Back Service provides crisis counselling to people at risk of suicide, carers for someone who is suicidal and those bereaved by suicide.


	NSW

	Mental Health Information Service
	1300 794 991
https://wayahead.org.au/
	Support and referral information for anxiety, depression and other mental health issues.

	Mental Health Carers NSW
	1300 554 660 https://www.mentalhealthcarersnsw.org/
	Mental Health Carers NSW provides support and advocacy for families and friends with mental illness or disorder. The Information, Support & Referral Line is available during business hours.

	ADIS (Alcohol and Drug Information Service)
	1800 250 015, 24 hrs/ 7days

	A confidential, anonymous information, advice and referral service. For information about drugs, including methadone, safer injecting advice, parent advice and detox.

	Domestic Violence Line 
	1800 656 463
	24 hour, 7 days per week telephone service for people affected by domestic violence.

	ACT

	Domestic Violence Crisis Service
	(02) 6280 0900
http://www.dvcs.org.au/ 
24 hour/7 days
	Provides crisis intervention, advocacy, referral, information, support and practical assistance for people subjected to, or using, violence and abuse in relationships, giving priority to those subjected to violence.

	Alcohol and Drug Program
	(02)  5124 9977
24 hour/7 days

	Provides information on alcohol and other drug and associated issues, advice on assisting and managing people who may have alcohol and other drug issues, and support to people affected directly or indirectly by alcohol and drug use.


	QLD

	ARAFMI QLD (Assoc. of Relatives & Friends of the Emotionally & Mentally Ill)
	(07) 3254 1881,
1300 554 660,
1800 35 1881 (Regional Qld)
24hrs/7 days
https://www.arafmi.com.au/
	ARAFMI provides support and advocacy for families and friends with mental illness or disorder. 

	ADIS (Alcohol and Drug Information Service)
	1800 177 833
https://adis.health.qld.gov.au/
	The Alcohol and Drug Information Service (ADIS) QLD is an information and counselling telephone service for alcohol and other drug issues.

	Domestic Violent Connect
	1800 881 881 (women’s line)
1800 600 636 (men’s line)
http://www.dvconnect.org/ 
	DV Connect provides the state-wide domestic and family violence telephone service across Queensland.

	MHAQ (Mental Health Association QLD)

	1300 729 686
http://www.mentalhealth.org.au/ 
	Support, information and referral service.

	SA

	Drug and Alcohol Services South Australia

	1300 13 1340
https://www.sahealth.sa.gov.au/wps/wcm/connect/Public+Content/SA+Health+Internet/Health+services/Drug+and+alcohol+services/
	24 hour confidential telephone counselling and information.

	Skylight Mental Health.
	(08) 8378 4100 
Monday to Friday 9am to 5pm
https://www.skylight.org.au/
	Provides information, support and referrals to available services.

	Women’s Safety Services SA
	1800 800 098
	Counselling for victims of domestic violence, their concerned friends and for people who commit domestic violence.

	Carer’s SA – Carer’s advisory and counselling service
	1800 242 636
http://carers-sa.asn.au/ 
	Support and information for carers in SA.


	WA

	ADIS (Alcohol and Drug Information Service)
	08 9442 5000 (Metro),
1800 198 024 (Regional),
24hr/7day
	The Alcohol and Drug Information Service (ADIS) WA is an information and counselling telephone service for alcohol and other drug issues.

	Helping minds
	(08) 9427 7100 (metro)
1800 811 747 (regional) 
https://helpingminds.org.au/
	Helping minds provides support and advocacy for families and friends with mental illness or disorder.

	Centre for Clinical Interventions
	http://www.cci.health.wa.gov.au/  
	The Centre for Clinical Interventions (CCI) is a specialist state-wide program that offers self help modules for anxiety, depression and other highly common mental health issues.  It also has a clinical service for adults suffering from anxiety, mood and eating disorders.

	NT

	Top End Mental Health Service
	(08) 8999 4988,
https://nt.gov.au/wellbeing/mental-health/hospital-mental-health-services/top-end
	Top End Mental Health service (TEMHS) provides specialist mental health services to people with mental health problems or disorders, their families and the community.

	NT Crisis and Assessment Treatment Team (CATT)
	1800 682 288
	For individuals in crisis requiring immediate support and intervention.

	Crisis Line Darwin (Domestic Violence Services)
	1800 019 116
	A 24 hour hotline for support and telephone counseling.

	ADIS (Alcohol and Drug Information Service)
	1800 131 350
24 hours
	The Alcohol and Drug Information Service (ADIS) NT is an information and counselling telephone service for alcohol and other drug issues.


	Tas

	Alcohol and Drug Services
	1300 139 641
http://www.dhhs.tas.gov.au/mentalhealth/alcohol_and_drug/contact_us 
	No cost treatment and counseling.

	Domestic Violence Crisis Service
	1800 737 732
www.dvrcv.org.au/support-services/national-services/ 
	Provides crisis intervention, advocacy, referral, information, support and practical assistance for people subjected to, or using, violence and abuse in relationships, giving priority to those subjected to violence.

	Mental Health Carers Tasmania
	(03) 6228 7448 (south)
9am - 3pm Mon - Fri
https://mentalhealthcarerstas.org.au/
	Mental Health Carers Tasmania provides support and advocacy for families and friends with mental illness or disorder.

	The Mental Health Services Helpline
	1800 332 388
http://www.dhhs.tas.gov.au/service_information/services_files/mental_health_services/mental_health_service_helpline 
	24 hour a day/7 day a week service for mental health crisis.  Operates as a statewide service reaching all regions of Tasmania and is available to all ages. It is operated by mental health professionals provide advice, mental health assessment and intervention for persons in need, and access to other services.
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